
Here’s what you can expect from NovoCare®

Questions about paying for Rivfloza®?

Starting Rivfloza®

NovoCare® is with you from the beginning, here to provide 
assistance and answer questions every step of the way.

See all of the services available from NovoCare® at NovoCare.com.

You’ll receive a welcome call from a dedicated NovoCare® 
Patient Liaison.

This is your personal support from NovoCare® throughout 
your treatment journey. Your Patient Liaison will talk to 
you about NovoCare® services and support, starting 
Rivfloza®, and finding the right resources.

Additionally, your Patient Liaison will work with a 
NovoCare® Case Manager to determine your insurance 
coverage and estimated out-of-pocket costs.

Haven’t received a Rivfloza® Patient Starter Kit yet? Ask 
your dedicated Patient Liaison to send you one.

TIP: Save your Patient 
Liaison’s extension so you 
can easily reach them when 
you call 1-844-906-5099.

My Patient Liaison’s Name Extension

You may have financial options available to you.
If you have commercial insurance, such as insurance you receive 
through an employer or purchase yourself, you may be eligible for 
savings on your Rivfloza® medicine. See if you are eligible at 
RivflozaSavings.com.

Eligible patients may be able to receive Rivfloza® free of charge 
through the Patient Assistance Program.

NovoCare® can help in navigating the insurance process.
If a prior authorization from your health care provider is required 
for starting on Rivfloza®, or should your insurance deny coverage, 
NovoCare® can provide support with information about the 
appeals process.

Have a delay in insurance coverage?
NovoCare® may be able to assist with our JumpStart™ program. This 
program provides a limited supply of free Rivfloza® to those who 
qualify as they are waiting for their insurance coverage to begin.

If you have questions about any of these options, your 
Patient Liaison can help.
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Patient Liaisons and injection trainers have a background in nursing. They are working on behalf of Novo Nordisk, a pharmaceutical company. 
Their role is to provide injection training and support. They are not acting as healthcare providers. Patients and Caregivers must speak with their 
healthcare provider for any questions regarding medical care or advice.

*In some cases, Rivfloza® may be shipped to your doctor’s office.

Your Rivfloza® (nedosiran) injection 80 mg, 
128 mg, or 160 mg will be shipped directly 
to you.*

Rivfloza® will be shipped directly from a 
specialty pharmacy.

During this process, the specialty pharmacy 
may call you to discuss important 
information and schedule your shipment.

If you don’t return calls from the specialty 
pharmacy, this could delay your prescription.

TIP: Sometimes a specialty 
pharmacy may call from an 
unknown number, so check your 
voicemail for messages that 
refer to a “prescription” and be 
sure to call them back promptly.

Your NovoCare® support continues on
Reach out to us at any point during your treatment with Rivfloza®. 
You can call us at 1-844-906-5099 anytime from 8am to 8pm ET.

You can always visit NovoCare.com for more information. Scan here for easy access:

You’ll have assistance learning how to 
administer Rivfloza®.

Your Patient Liaison can help schedule an 
in-person or virtual appointment with our 
trained Injection Specialists to help make 
sure you or your loved one understands the 
injection process. 


